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October 2,2013

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
9300 East Hampton Drive,
Capitol Heights, MD 207 43

Hesaiwd & lnspsetod

ocT 24 2013

FCC Mail Room

DOCKTT FILE COPY ORIGINAL

-Yfl,3?iir'"''o*04?

Re: WC DocketNo. 10-90, WC DocketNo. ll-42
2013 ETC Annual Report of SEI Data,Inc., Study Area
Code329009

SEI Data, Inc., "SEI", files the attached version of the FCC Form 481 ETC annual reporting
information pursuant to sections 54.313 and 54.422 of the Commission's rules.l

If you have any questions, please contact Aliesha Niebrugge at812-667-5100 ext.259 or via e-
mail at aniebrug ge@ seidata.com

Sincerely,

AlieshaNiebrugge
CABS Coordinator

cc: Charles Tyler, Telecommunications Access Policy Division (two copies)

'47 c.F.R. SS 54.313, s4.422
14005 US 50 - P.O. Box 7
Dillsboro, lN 47018
Phone: 812-667-5100
Toll free: 888-200-8077
Fax: 812-667-8177
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Page 1

<01s> studyArea Name sEr DATA' rNc' RgegiVgd A inspgCtgd

<020> Year

<030> Contact Name: Person USAC should contact
about this data

Aliesha Niebrugge
with

<035> Contact Telephone Number: e12 _667-s1oo
Number ofthe person identified in data line <030>

<039> Contact Email Address: aniebrugge@seidata. com
Email of identified in data line <030>

EII'-.neck box if no outages to report

ffi

It / il-7n
F-Iffiffi

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Unfulfi lled Service Requests (voice)

Detail on Attempts (voice)

Number of Complaints per 1,000 c!stomers (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

(cfupl*e ffioched wilkhd)

(ctuplete oftoched wqkhd)

(oftoch d 8ctiptive docum 4t )

(ch*k to indicdte certifrcotion)

( otoched d 5criptive deuaent)

(check to indicote certifcotion)

(oft oched d $criptive dqument)

(c@plete oftoched wq,6het)

( com plete ofr oched wdksh@tt

(cmplqe oftdched wqkhd)
(if yq, complde dftoched vo*theet)

(check to indicde c&ification)

( oft och d6cri ptive document)

(if not, check to indkote certificailon)

(cmplete oftoched wqkhd)
( @m pl4e oftoched w6ksh et)

<500> Service Quality Standards & Consumer protection Rules Compliance
<510>

<500>
ffi
Functionality in Emergency Situations

<510>m
<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> OperatingCompaniesandAffiliates \ \
<900> Tribal Land Offerings (y/N)? tJ t?

<1000> Voice Services Rate Comparability.rororF^
<1100> Terrestrial Backhaul (y/N)? e) O
<1110>

<1200> Terms and Condition for Lifeline Customers

Unfulfilled Service Requests (broadband) I I
Detail on Attempts (broadband) l__ j @ftochdxctiptivedocument)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers ofilioted with price Cop Locol Exchonge Corriers

(check to indicde certificdtion)

( com plete fr ached wo*s h@t)

Rate of Return Carie6, Proceed to ROR Additional Documentation Worksheet
(check to indicate certifrcotid)

(cMplete oftoched wqkhd)

09126t2013
Page 1
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Page L2

<015> StudyAreaName sEr DATA, rNc'

<030> Contact Name - Person thisdata ALiesha Niebrugge

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 812-567-5100

aniebrugge@sei.data. com

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an offfcer ofth€ teponing carier; my responsibilities include ensuling the accuracy of the annual reponing requlrements for unlvssl seryice support
'sapient$ and, to the best of my knowledte, the information reported on thir form and tn any attachments is accurate.

'lameofReportingcarrier: 
sEr DATA' rNc'

iignatureofAuthorizedofficer: CERTTFTED oNLTNE
Date

'rinted name of Authorized fficer: Aliesha Niebrugge

'itle or position of Authoiaed officer: @s coordinaEor

?lephone number of Authorized Offi cer' 812 - 5 57 -5 100

itudy Area code of Reporting carrier: 329ao9
Fi linc Due Date for this form: 70 / L5 / 2ol3

under Title 18 ofthe United States Code, 18 U.S.C. g 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAT REPORTING ON ITS OWN BEHAIF:

09t2612013 Page 12



Page 13

.A$ht .oilrE* FCCFdm481
fdtin.'.

<o1o> studyArea code 329ooe

<015> StudvArea Name

<020> Program Year

SEI DATA,

<030> ContactName.PerpnUSACshouldcontactregardinsthisdata Aliesha Niebrugge

> Contact Number - Number ol 812-667-5100

<039> Contact Email Addres - Email Address of person identified in data line <O3O> aniebrugge@seidaEa. com

TO BE COMPLETED BYTHE REPORTING CARRIER, IF AN AGENT IS FILII{6 ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of officer to Authorize an ASent to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier

certlfy that(NameofAgont) is
il9certifythatlam"nom""'otuffilncludeensudngtheaccuracyoftheannualdat,report|ngrequirementsprovid.dtotheaUthorlz€d
E6nq and, to the best ot my knowledg€, th6 roporG and data provided io the authorized agent ts accurate.

,lame of Authorized A8ent:

,lame of Reporting Carier:

;ignature of Authorized Officer: Date:

officer
'itle or position of Authorized Officer:

'elephone number of Autho.ized Offi cer:

;tudy Area Code of ReportinS Carrier: Filins Due Date for this form:

Person! willfully making fals statemftts on this form can be punished by fine or forfeiture under the communications Ad of 1934 47 U.s.C 5S 502, SO3(b), or fine or impilsonmenl
under Title 18 ofthe United States Code, 18 U.S.C. 5 1001.

Certiflcation of Agent Authorized to File Annual Reports for CAF or Ll Reclpients on Behalf of Reporting Carier

he data reported herch brsed on data provlded by the ,eporfing caris; and, to the b€st of my knwledge, the lnformatlon .eport€d hereir is accurata.

lame of Reporting Carrier:

lame ofAuthorized Agent or Employee ofAgent:

iignature ofAuthorized ABent or Employee ofAgent:

'rinted name ofAuthorized A8ent or Emplovee ofAgent:
'itle or position ofAuthorized Agent or Emplolce ofAgent
'elephone number ofAuthorized A8ent or Employee ofA8ent: _
udy Area Code of Reportirg Ca rrier: Filins Due Date for this form:

Date:

18 0fthe united states code, 18 u.s.c 5 1001.

o9t26t2013

Page 13



Attachments



t
o
oc
.!9
oo
Eco
co

o
c6
CL
E
o

o
.s
3a
ut
o
a

r

o
o
o

oE

;o
Ec
o

=c
o
oo
o
@€
E
5z
o

!
E
az

oo
a
€
o
2

6
6
E
.9
t
u
€
6
@o

o
c
o
!

=s
U<l
?l
ol
ol
dl

;l
EI
6lzl

o
2

F
e

o

Eo
s
o
o



SEI Data, Inc.'s demonstration of complying with applicable service quality standards

and consumer protection rules:

In establishing this certification in its 2005 ETC Order,r the FCC found that arr

ETC must make'h specific commitment to objective measures to protect sonsumers."2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satisfy this requirement" and that the sufficiency of other

commitments would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement.'/

SEI Data, Inc. ('oCompany") hereby certifies that it is complying with applicable

service quality standards and consumer protection rules. The Company is subject to

consumer plotection obligations under the Indiana Code (tC) and Indiana Administrative

Code (IAC). These obligations include, but are not limited to, the following: (l)

adherence to Indiana state consumer protection requirements goveming telephone

providers which include Quality of Service rules as identified in IC 8-l-17 .5-24, and

Compliance with Anti-Slamming and Anti-Cramming Procedures as adopted in IC 8-t-

29'5, Rule I . 1 170 IAC 7-1 .3-8. I ; (2) truth-in-billing requirements as required in Rule

I Federal-State Joint Board on Universal Seruice, CC Docket No. 96-45, Report and Order, FCC 05-46 (rol. Mar.
17,2005) ('2005 ETC Ordef').
? ld. xpara.2l.
' Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of
service to customers; (2) rnake available maps showing where service is generally available; (3) provide contract
t€rms to customers and confirm changes in serice; (4) allow a hial period for new service; (5) provide specific
disclosures in advertising; (6) separately identifu carrier charges from taxes on billing statements; (?) provide
customets the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly rcspottd to consumer inguiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy," Id. at n.7l.
o Id- at n- 72.



1.3 170IAC 7-1.3-6; and (3) CPNI, Red Flag Rules and other applicable federal and

state requirenrents governing the protection of customers' privacy.



sEI Data, rnc.'s demonstration of ability to function in emergency situations:

SEI Data, Inc. ('Company') hereby certifies that it is able to function in

emergency situations as set forth in the Code of Federal Regulations, Title 47,Part 54,

Subpart C, $54.202(a)(2)t and Rule I .2, I 70 IAC 7 -l .2-18 of the Indiana Administrative

Code. The Company's network is designed to remain functional in emergency situations

without an external power sorlrce, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations as required by

Section 5a.202(a)Q). The Company can change call routing translations as needed to

reroute traffrc around damaged facilifies. Changing call routing translations will atso

allow the Company to manage haffic spikes throughout its network, as emergency

situations require.

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic. In

accordance, and compliance, with Rule l..2,l70lAC7-1.2-18, all switching offices or

equivalent with installed emergencypower generating equipment have aminimum of

three (3) hours battery capacity; switching offices or equivalent without installed

emergency powet generating equipment have a minimum battery capacity of five (5)

hours.

Section 54.202{aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to
remain functional in emergency situations, inctuding a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations."
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APPLICATION

The Rules and Regulations specified herein are in addition to those contained in the Definitions,
General Exchange Service, and the Message Toll Telephone Service Sections. They apply to the
intrastate service and facilities fumishEd in Indiana and regulations of the Telephonb io*pany, after due
notice of such failure, automatically gives the Telephone Company the privilege of canceling the contract
and discontinuing the furnishing of service.

In the event of conflict between any rate, rule, regulation, or provision contained in these General
Rules and Regulations and any rate, rule, regulation, orprovision contained in the Definitions, General
Exchange Service Sections, the rate, rule regulation, orprovision contaifled in the specific section shall
prevail, except when such rate, rule, regulation, or provision is in conflict with exisiing Rules and
Standards of Service for Telephone Utilities of Indiana as adopted by the Public Service Commission of
lndiana which shall prevail in all cases.

These rules and regulations cancel and supersede all other exchange service Tariffs or General
Rules and Regulations, excepting Message Toll Tariffs issued and effective priorto the effective date of
this Tariff.
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A. ESTABLISHMENT AND FURNISHING OF SERVICE

1. Application for Service

Application for service shall constitute a contract when accepted verbally or in writing by the
Telephone Company or upon the establishment of service. The initial minimum period for which service
charges shall apply will be one (l) month or more or as otherwise may be specified elsewhere in the
Tariffs of the Telephone Company. An applicant who has no previous account with the Telephone
Company, or whose financial responsibility is not a matter of common knowledge may be required to
make an advance payment at the time application is made, plus the service connection, installation, or
construction charges that may be applicable. The advance payment will be applied to the first bill
rendered to the customer by the Telephone Company. Security deposits may also be required of certain
residential or business customers n arnounts and under conditions prescribed in the Rules and Standards
of Service curently in effet, revised, or amended from time to time by the Public Service Commission of
lndiana.

The Telephone Company reserv€s the right to refuse service to any applicant who is found to be
indebted to the Telephone Company for service previously rendered until satisfactory arangements have
been made for payment of such indebtedness. Any authorized change in rates and regulations will
become effective without further notice.

2. Telephone Numbers

The customer has no property right in the telephone number and the Telephone Company
may change any number at any time due to sound business reasons. The Telephone Company agrees to
notify its customers, with as much advance notice as possible of its intentions to change or assign its
customers new telephone numbers.

3. Alteration of Premises

The customer agrees to notify the Telephone Company promptly whenever alterations or new
construction on prcmises owned or leased by him will necessitate changes in the Telephone Company's
wiring and equipment; and the customer agrees to pay the Telephone Company's current charges, if any,
for such changes.

4. Responsibility of Customer for Payment

The customer is required to pay all charges for exchange services and facilities, and for toll
messages in accordance with provisions contained elsewhere in these Tariffs. The customer is held
responsible for all charges for telephone service rendered at his telephone, both exchange and toll.

Effective:
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A. ESTABLISHMENT AND FURNISHING OF SERVICE ( CONT)

5. Maintenance and Repair

The Telephone Company undertakes to maintain and repair the facilities which it furnishes to
customers. The customer agrees to take good care of the instruments and all accessories connected
therewith and shall be financially liable and pay for all malicious, willful, and negligent damage. The
customer may not, or permit others to rearrange, disconnect, or remove any equipment or wiring installed
by the Telephone Company. If the equipment or wiring is rearranged, disconnected, or removed, the
Telephone Company shall have the right to make a charge in accordance with the rules and regulations
then in effect.

6. Unusual Installation Costs
Where special conditions or special requirements of the customer involve unusual construction

or installation costs, the customer may be required to pay all or reasonable portion of such costs. If a
charge is made, the ownership of all materials and equipment used shall remain with the Telephone
Company.

B. ESTABLISHMENT AND MAINTENANCEOF CREDIT

l. Establishment of Credit
Customer Rights and Standards Policies adopted and revised from time to time by the Public

Service Commission of Indiana will apply in treating an individual's or firm's obligation to make
restitution for past service indebtedness.

Consumer Rights and Standards Policies will also apply when collecting deposits against
future service indebtedness when an individual's or firm's credit must by partly substantiated by means of
a cash deposit.

2. Deposits

ln order to insure the payment of all charges due for its service the Telephone Company may
require any applicant or customer to establish and maintain his credit by means of a cash deposit. Any
such deposit shall be returned to the customer or credited to his account in accordance with the Rules and
Standards policies set down by the Public Service Commission of Indiana,

C. OBLIGATION AND LIABLILITY OF THETELEPHONE COMPANY

1. Availability of Facilities
The Telephone Company's obligation to furnish exchange and toll service is dependent upon

its ability to secure and retain suitable facilities and rights for the construction of the necessary poles,
lines, circuits, equipment, etc.

Effective:
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C. OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY (CONT)

2. Interruption of Service

If service is intemrpted for more that forty-eight (48) hours other than by the negligence of
willful act of the customer, an allowance at the minimum rate for the telephone facilities and class of
service affected at the time of the intemrption shall be made for the time such intemrption continues.

No other liability shall in any case be attached to the Telephone Company due to
intemrption(s) of service. In certain instances the Telephone Company will automatically make service
intemrption billing adj ustments.

3. Directory Errors and Omissions

The Telephone Company issues directories to assist in furnishing prompt and efficient service
to its customers. The Telephone Company does not guarantee to its customers or others the accuracy of
any listings therein.

4. Transmitting Messages

The Telephone Company does not transmit messages but offers the use of its facilities for
communications between patrons. [f because of transmission diffrculties the operator, in order to
accommodate the customer, repeats messages, the operator is deemed to be acting as the agent of the
persons involved and no liability shall attach to the Telephone Company because of any errors made by
the operator or misunderstandings that may arise between customers because of such e(ors.

5. Use of Connecting Company Lines

When suitable arrangements can be made, lines and facilities of other telephone companies
may be used in establishing wire connections to points not reached by this Telephone Company's lines.
In establishing connection with the lines of other companies, the Telephone Company is not responsible
or liable for any action of the Connecting Company.

6. Defacement of Premises

This Telephone Company shall exercise due care in connection with all work done on
customer's premises. No liability shall be attached to the Telephone Company due to any
defacement or damage to the customer's premises resulting from the existence of the Telephone
Company's instruments, apparatus, and associated wiring on such premises, or by the installation
or rsmoval thereof, unless such defacement or damage is the result of the sole negligence of the
Telephone Company.
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D. PAYMENT FOR SERVICES AND FACILITIES

Bills are rendered in advance ofthe service period. Charges for exchange service, long distance
service, and auxiliary equipment are due when the bill for such service is rend.erid (date shown tlrereon)
and become delinquent seventeen (17) days thereafter. Penalties for delinquent payments are autJrorized,
but cannot exceed ten percent (10%) of the first three dollars ($3.00) and three percenr (3%) of all
additional monies owed, except for charges owed for interstate toll messages, All bills ar.e payable at the
Telephone Cornpany's business office or authorized collection agency.

When warranted, in the reasonable judgment of the Telephone Company, special toll bills may be
rendered. [n such cases the amounts billed are due and payable on demand.

In the event of default on payment of any sums due for either looal exchange or toll services the
Telephone Company will exercise all options it has at its disposal for collecting pa;t due amounts under
the Rules and Standards of Service policies prescribed by the Public Service Commission of Indiana.

E. TELEPHONEDIRECTORIES

l. Distribution

Upon issuance, each customer served by a directory shall be furnished one (l) copy of that
directory for each main station or trunk and, upon request, additional directories not to exceJ the total
number of extension stations fumished under the tariffs. Additional or foreign directories shall be
floyided by the Telephone Company at reasonable fee, when available. A curent copy of all directories
shall be furnished to the Public Service Commission of Indiana.

F. USEOFSERVICEANDFACILITIES

1. Ownership and Use of Equipment

Equipment, instruments, and lines fumished by the Telephone Company on the premises of a
customer are the property of the Telephone Company, whose agents and employees shall have the right to
enter said premises after securing permission of the occupant, agent, or enfoicEment officer at any
reasonable hour for the purpose of installing, inspecting, maintaining, or repairing the equipment,
instruments, and lines, or for the purpose of making collections from coin boxes o. upor, to*inution of
the service for the purpose of removing such equipment, instrument, lines, and poles.

If the installation and maintenance of service are requested at locations which are or may be
hazardous or dangerous to the Telephone Company's employees, to the public or to property, the
Telephone Company may refuse to install and maintain such service. Ifiuch service is furnished, the
Telephone Company may require the customer to indemniS and hold the Telephone Company harmless
for any claims, loss or damage by reason of the installation and maintenance of such serviie.

Effective:
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F. USE OF SERVICE AND FACILITIES (CONTINUED)

2. Use of Customer Service

Customer telephone service, as distinguished from public and semi-public telephone service,
is furnished only for use by the customer, his family, employees, or persons residing in the customer,s
household as a member of the family unit and their guests, and may not be resold oi otherwise used for
performing any part of the work of transmitting, delivering, or collecting charges for any message where
any toll or other consideration has been or is to be paid to any party other thanthe Telephone Company,
without consent of the Telephone Company. The Telephone Company has the right to refuse to initali
customer service or permit such service to remain on premises of a public or semi-public nature when the
instrument is so located that the public in general or patrons of the customer may make use of the service.
At such locations, however, service may be installecl, provided the instrument is so locatect that it is not
accessible to public use.

In the event a customer's service is used by the public or other unauthorized persons, the
customer is still responsible for any and all charges originating or billed to his telephone.

3. UsE of Party Line Service

Applications for party line service are accepted by the Tetephone Company with the
understanding that each customer will so use the service as not to interfere with an equitable proportionate
use of the service by the other customers on the same line. When the duration or number of [ocal calls
sent or received by a party line customer is so great as to prevent an equitable proportionate use of the line
by other customers on the line, the Telephone Company shall have the right torequire the customer to
contract for a higher grade ofservice or discontinue the service ofthe customer in question.

4. Tampering with Equipment

The Telephone Company may refuse to furnish or may deny telephone service to any person,
firm, or corporation on whose premises is located any telephone equipment owned by the Telefhone
Company which shows any evidence of tampering, manipulating, or operation, or use of any device
whatsoever, for the purpose of obtaining telephone service without payment of the charges applicable to
the service rendered.

5. Use of Profane Language or Impersonation of Another

- The Telephone Company may refuse to fumish or may deny telephone service to any person,
firm, or corporation who, over the facilities furnished by the Telephone Company, uses or permiti to use
foul, abusive, or profane language; or impersonates or permits others to impersonate any other individual
with a fraudulent, malicious, or mischievous intent.
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F. USE OF SERVICE AND FACILITIES ( CONT)

6. Governmental Objection to Service

The Telephone Company may without liability refuse to furnish or may discontinue telephone
service to any person, firm, or corporation upon objection to the furnishing of such service made in
writing by or on behalf of any law enforcement agency, acting within its jurisdiction, on the grounds that
such service is or will be used for illegal purpose.

7. Abuse or Fraudulent Use of Service

The Telephone Company reserves the right to discontinue or deny service because of the
misuse or the fraudulent use of service. Misuse or fraudulent use of service includes the use of service or
facilities of the Telephone Company to transmit a message orto locate a person or otherwise to give or to
obtain information without the payment of a message toll charge applicable to such use.

G. CONNECTTON OF CUSTOMER-PROVTDED EQUTPMENT

l. General Provisions

The only customer-provided equipment which may be directly connected to facilities
furnished by the Telephone Company for exchange telecomrnunication services, as specified in this
Tariff, is that equipment which complies with the current Federal Communications Commission's Rules
and Regulations, Part 68, Connections of Terminal Equipment to Telephone Network.

2. Responsibilily of Customer

As stated elsewhere in these Tariffs: Sub Part B Conditions on the Use of Terminal
Equipment Part 68 Federal Communications Commissions Rules and Regulations; or any rule or standard
pertaining to the placement of customer-provided equipment adopted by the Public Service Commission
of Indiana will apply where customers attach customer-owned or customer-provided equipment to the
Telephone Company's lines or network facilities.

3. Accessories

Customer-provided accessories may be used with the facilities furnished by the Telephone
Company for exchange telecommunication service provided that such accessories comply with the
provision of ltem 2. above.

4. Responsibility of Telephone Company
Exchange telecommunication service is not represented as adapted to the use of customer-

provided equipment and where such equipment is connected to the Telephone Company's facitities the
responsibility of the Telephone Company shall be limitEd

Effective:
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G. CONNECTIONO!'CUSTOMER-PROVTDEDEQUIPMENT(CONT)

4. Responsibility of Telephone Company (Cont)

To the fuinishing of facilities suitable for exchange telecommunication service and to the maintenance
and operation of such facilities in a manner proper for such telecommunication service; subject to this
responsibility, the Telephone Company shall not be responsible for'(a) the through transmisiion of signals
generated by the customer-provided equipment or for the quality of, or defects, in such transmission, or
(b) the reception of signals by customer-provided equipment. The Telephone Company shall not be
responsible for the installation, operation, or maintenance of any customer-provided equipment. The
Telephone Company shall not be responsible to the customer if changes in any of the facilities,
operations, orprocedures of the'Ielephone Company render any customer-provided equipment obsolete
or require modification or alteration of such equipment or otherwise effect its use or pirformance.

The Telephone Company will provide customers who are know to be using customer-provided
equipment with advance notice, whenever possible, of any changes it plans making in its operations
which could adversely effect their equipment's operation when it is connected to the Telep-hone
Company's communication facilities.

5. Violation of Regulations

Where any customer-provided equipment is used with exchange telephone communication
service in violation of any of the provisions of this Tariffl or fails to adequately perform network control
functions, the Tetephone Company will take such immediate action as is reasonably necessary for the
protection of the network. The customer, after he has been advised that a violationexists must
discontinue use of the equipment from the Telephone Company's facilities. If the violation continues the
Telephone Company will notiS the customer of the violation in writing. The customer then must confirm
in writing within ten (10) days following receipt of the discontinued use of the equipment. Failure of the
customer to respond to the waming or correct the problem within the time limit stated above shall result
in the suspension of the customer's service until such time as the customer complies with the provisions
of the Federal Communications Commission or the Public Service Commissionof Indiana,s Rules and
Regulations governing the Telephone Company's continued obligation in the provisions of customer
service.

H. LIMMIATION OF SERVICE OFFERING

Whenever the facilities immediately available are insufficient to furnish service immediately to
all who may apply, those facilities availablE will be used in the following order:

Effective:
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LTMTTIATTON OF SERVICE OFFERTNG (CONT)

(1) supply service to essential governmental agencies and public utilities

(2) private organizations and individuals directly serving thepublic safety, health, and
welfare

(3) press associations, newspapers, and broadcasting systems

(4) othernew business services

(5) new rcsidence service for seriously ill or handicapped persons

(6) new residence main services other that those included above

Effective:
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